Onboard Domestic for May 2010 & Int’l for February 2010
August 13, 2010

Dear Onboard Domestic/International Customers:

Enclosed are monthly CD’s (or DVD'’s) containing the “Onboard Domestic” databases through May
2010 and/or an update for the “Onboard International” databases through February 2010.

Frontier Data Correction — PLEASE READ

From November 2009 — April 2010, Frontier (F9) and Republic (YX) reported almost identical data for
the markets where they both fly. The data has been edited to delete the duplicated data. For some
joint markets, we suspect F9 and YX data are reported solely by YX. Care needs to be taken
when analyzing markets where both F9 and YX operate. We are working with the DOT to fix
the situation.

New Foreign to Foreign Available

For our Onboard/T100 International subscribers, we are happy to report that the Foreign to Foreign
data has been updated through July 2007. This data is held confidential for three years, so July 2007
is the most current data available. We are also pleased to announce that this information is also
available in our online product. There are two new Passenger time series reports for Foreign to
Foreign — one each on the Market/Carrier/AC and the Market/Carrier tabs.
Note: the Foreign to Foreign data and the US to Foreign data are not available in one report.

2008 Historical Data for Chautauqua Included

Previously missing T100 Domestic data for Chautauqua (RP) for February and March 2008 are now
included in this update of the Onboard Domestic data.

Delta/Northwest Reporting Change
As of January 1, 2010 Northwest is no longer reported separately under the NW code. All Northwest

operations are now merged with Delta (DL).

Missing Data - Who's In —is on our Website at www_.AirlineData.com

Please return:

1) the previous “Onboard Domestic” — April 2010 CD ROM or DVD

2) the previous “Onboard International” — January 2010 CD ROM or DVD.
Sincerely,

The Data Base Products Team



